City of Stonnington
Organisational

Structure

CHIEF CUSTOMER AND
TRANSFORMATION OFFICER

'+~ Daniela Mazzone

Manager
Customer Operations
Nicole Johnson

» Customer Service
» Gorporate
Information

» Customer
Operation
channels

» Complaints

» Call Quality
Assurance

» Content Manager
(TRIM) Helpdesk

» Information
Governance

Manager
Technology Enablement
Jeff Anthoney

f,

» T Service
Management

» Infrastructure
& Support

» Business Systems
Support

» Technology
Engineering

» Technology
Project Delivery

» Vendor
Performance
& Managed
Services

» Cyber Security

» Application Services

Manager
Digital Transformation Projects
Vacant

» Transformation
Strategy & Delivery

» Project
Management Office

» Core Business
Systems
Transformation

» Program and Project
Delivery

» Data Enablement &
Analytics

» Smart Cities & IOT

Manager
Customer Experience & Change
Vacant

» Continuous
Improvement

» Transformation
Strategy

» Digital Employee
Experience

» Change
Management

» Customer
Experience &
Insights

» Digital Channels &
Products

» Data Enablement &
Analytics

CHIEF EXECUTIVE
OFFICER

Dale Dickson

EXECUTIVE MANAGER
LEGAL & GOVERNANCE
David Thompson

Manager Safety & Risk
Sarah Taylor

July 2023

General Counsel
Fiona Ford

ACTING DIRECTOR
ORGANISATION CAPABILITY

| Jo Whyte

Acting Manager
People & Culture
Pam Riley

i
» HR Business

» Organisational
Development,
Learning, & Talent
Acquisition

» Diversity &
Inclusion

» Employee &
Industrial Relations
Advisory

» Workforce
Analytics &
Reporting

» Payroll

Manager Communications
& Engagement
Sharon Rainsbury

» Communications

» Media

» Community
Engagement

» Design
» Marketing

Manager Corporate Strategy
& Performance

Mathew Burke

» Community Vision

& Council Plan

» Integrated Planning
and Performance
approach

» Enterprise strategy
approach

» Quarterly and
Annual Reporting

» Strategic grants
» Corporate insights

DIRECTOR
COMMUNITY & WELLBEING

Cath Harrod

Manager
Active Communities

Alison Neil

» Venues &
Community
Facilities

» Recreation
» Aquatic Services

. Manager
. Community Services

Dianne Panjari

» Early Years Services » Library &

» Maternal & Child Information
Health Service

» Youth & Middle » Stonnington
Years History Centre

", 3 77 Manager Aged, Diversity
N Bl &Community Planning
Liz Daley MRM (Municipal Recovery Manager)
» Social/Community
Planning & Policy

» Assessment
Services

» In Home Support
Services

» Community
Support

» Access & Inclusion
» Cultural Diversity
» Reconciliation

Manager
Events, Arts & Culture

Alison Leach

» Prahran Town Hall
» Visual Arts

» Festivals & Events
» Chapel Off Chapel
» Prahran Square

MPHO (Municipal Public Health Officer)
Public Health & Immunisation
Christina Foscolos

» Public &
Environmental
Health Services

» Immunisation
Services

» Health Promotion

» Tobacco
Compliance &
Enforcement

DIRECTOR ENVIRONMENT
& INFRASTRUCTURE

Rick Kwasek

Manager City Operations
James Wynne
MERO (Municipal Emergency Response Officer)

» Waste
Management
& Disposal

» Fleet Management
» Street Cleaning

» Infrastructure
Maintenance

» Graffiti & Rapid
Response

» Facilities
Maintenance

» Emergency
Management
> Municipal

(Planning
& Disaster
Recovery)
Council
(Business
Continuity
Planning &
Emergency
Evacuation)

Manager City Projects
Jason Sigar

» Landscape
Projects

» Engineering
Projects

» Buliding Projects » Special Projects

Manager Climate, Sustainability
& City Greening
~_ Simon Holloway
» Parks & Open
Space

» Sustainable
Environment

» Arboriculture

» Malvern Valley
Golf Course

Manager
Transport & Parking
lan MclLauchlan

» Car Park
Management

» Traffic Engineering

» Transport Planning

» Parking
Enforcement
& Administration

» Road Safety

Manager
Asset Management
Mick Lo Bianco

» GIS » Asset Protection
» Asset Management » Facilities & Open
» Asset Planning Space Assets

DIRECTOR
PLANNING & PLACE

Annaliese Battista

Manager
Statutory Planning
Alex Kastaniotis

» Planning
Applications

» Planning Appeals

» Subdivisions

» Urban Design

» Planning
Compliance

Manager City Futures
Hannah McBride-Burgess

» Municipal » Land Use & Built
Strategies Form Strategies

» Policy Development » Planning Scheme
Amendments

» State Government
Projects

» Community
Infrastructure
Planning

Manager Economic
& Place Development

Georgie Birch

» Economic
Development

» Visitor Economy

» Placemaking &
Activations

» Business Support
» Precincts

Manager
Liveability & Compliance
\\ Bradley Petryczkowycz
» Municipal Building
Surveyor
» Local Laws

» Animal
Management

» Building
Compliance

» Footpath Trading

CHIEF FINANCIAL
OFFICER

Julia Gallace

» Performance and
Special Projects

» Rates & Valuations
» Prahran Market

» Property
Coordination

» Systems and
Improvement

Manager
Finance

Katrina Wilson

» Financial
Accounting
& Accounts
Receivable

» Management
Accounting

» Management
Accounting &
Analysis

» Purchasing &
Accounts Payable

Acting Manager
Procurement

Marnie Benney

» Procurement

City of
STONNINGTON



