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NOISE AND AMENITY ACTION PLAN 

KAI DINING  

5 COMMERCIAL ROAD SOUTH YARRA VIC 3141  

22 SEPTEMBER 2020  

 

This Noise and Amenity Action Plan has been prepared to address any issues identified in the site ( 5 
Commercial Road South Yarra Vic 3141 Melbourne also known as Kai Dining 

 

The identification of all noise sources associated with the licensed premise ( but not limited to 
music noise, external areas allocated for smokers, queuing lines, entries and exits to the premises 
and courtyards. 

 

Any noise associated with the operation of the premise will be in general contained within the 
licensed area of the building. The premise will be a non smoking zone for customer and there will be 
only one entry and exit to the premises for customer. There will also be a second exit through the 
back garage but will not be used unless unwanted circumstances happens. The management also will 
ensure that patron will not queue outside the premise at any time.    

 

Hours of Operation for all parts of the premise  

 

11.00am to 10.30pm (Monday to Sunday) 

 

The rear courtyard will be close at 10.30 pm everyday  

The proposed license will ensure liquor will be served only during hours allowed by the planning 
permit.  

 

Details of the provision of music including the frequency and hours of entertainment provided by 
live bands and DJs. 

 

There will only be music being played in the speaker that can only be heard or contained within the 
licensed area of the building. There will not be any entertainment provided by live bands and DJs.  

 

The identification of noise sensitive areas including residential uses and accommodation in close 
proximity to the licensed areas.  

 

There will not be any loud or unwanted noises that will affect any residential uses as most of the 
noise will only be contained within the licensed areas. The management will strictly enforce that no 
loud noises will be affecting any close or outside residential.  



 

Measures to be undertaken to address all noise sources identified,including on and off site noise 
attenuation measures.  

 

The behaviour of patron in any part of the premises will be strictly monitored by management and 
staff to ensure the amenity of the neighbour hood is not affected adversely.  

 

Details of staffing arrangements including numbers and working hours of all security staff.  

 

Staff will follow Management’s instruction to ensure all amenity related complaints against the 
premises, its staff or its patrons are taken seriously and dealt with in a professional manner. There is 
no need for formal security staff to be employed given the nature of operation. 

 

 

 

 

 

 

 

Standard procedures to be undertaken by staff in the event of a complaint by a member of the  

public, the Victoria Police, an authorised officer of the responsible authority or an officer of the  

liquor licensing authority.  

 

 

A record of complaints will be kept in a register by management. This will include the date, time and 
nature of the complaint. Other information will include the name and phone number of the 
complainant. An incident register will be kept on the premises at all times to ensure complaints are 
accurately recorded and available for inspection to officers of the Victoria Police or the Victorian 
Commission for Gambling and Liquor Regulation. The register will be kept up to date by Management. 

 

Location of lighting within the boundaries of the site, security lighting outside the licensed premise 
and any overspill of lighting. 

 

The site will be lit during all hours in which the licensed trading occurs. Security cameras are proposed 
to be installed. 

 



Details of waste management plan including storage and hours of collection for general rubbish and 
bottles, and delivery times associated with the licensed premise. 

 

The waste removal from the site will be occurred in the garage/within the property where both 
general waste and cupboard bin will be stored. Pick up of the bin will occur fornightly. 

 

Details of any measures to work with neighbours or other residents in the immediate area to 
address complaints and general operational issues. 

 

All issues will be taken to the Owner Corporation for resolution of any address complaints.  

 

Any other measures to be undertaken to ensure minimal amenity impacts from the licensed 
premise. 

 

- The conditions of the liquor licence will be complied with at all times. - Management and staff will 
ensure the “Amenity” clause on the liquor licence is adhered too. - Management and staff will 
ensure patrons leave the premise in an orderly manner. - The behaviour of patrons in any part of the 
premises will be strictly monitored by management and staff, to ensure the amenity of the 
neighbourhood is not affected adversely. 

- Staff will be encouraged to follow the principles of RSA to reduce any potential problems arising 
from alcohol misuse and abuse. 

 - Staff support will be offered from Management at all times on assessing patrons who may be 
intoxicated. 

 - Intoxicated patrons will not be supplied with alcohol. - Drunk or Disorderly patrons will be refused 
entry to the premise.  

- Persons who appear to be drug affected will also be refused entry.  

- Signage will be displayed within the premises reminding patrons to leave the area in an orderly 
manner and all staff will be trained to verbally remind patrons to respect the peace and quiet of the 
neighbourhood when leaving the premise. 

 - Patron entry to the premises will only be from Commercial Road.
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