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This handbook has been created to provide 
clear direction and essential information to get 
started on your own roadside dining project.

Roadside dining provides opportunities to 
support and expand business and improve 
pedestrian activity and experience adjacent 
to your business.  While we have included the 
typical scenarios and process, it is important 
to understand that each project is unique and 
may require a negotiated approach.

City of Stonnington values your ideas and your 
willingness to contribute to your community. 
We look forward to working with you on your 
project.

Reference should be made to the Roadside 
Dining Policy and associated guidelines for 
more detailed information and guidance on 
the design and operation of Roadside Dining 
facilities. 

For additional information, please call  
the City of Stonnington, Footpath Trading 
Team on 8290 1333 or email council@
stonnington.vic.gov.au

Not covered in this handbook:
• Footpath trading 
• Extended footpath trading
• Road closures
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The City of Stonnington acknowledges that we are on the Traditional Lands of the 
Wurundjeri Woi Wurrung and Bunurong peoples of the East Kulin Nations and pay  
our respect to their Elders past, present and emerging. We extend that respect to  
all Aboriginal and Torres Strait Islander peoples.
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IMAGINE WHAT’S 
POSSIBLE ON YOUR 

STREET, AND USE  
THIS HANDBOOK TO 

MAKE IT HAPPEN
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The City of Stonnington recognises  
the importance of local businesses  
to the Stonnington economy.

Stonnington’s roadside dining 
program supports local businesses 
by extending and enhancing  
Council’s existing outdoor dining 
opportunities.

This handbook provides applicants 
with a guide to ensure their spaces 
prioritise safety, reflect high-quality 
design and enrich the streetscape.

LET’S DO THIS
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GOALS
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ACTIVATE  
STREETS WITH 
PEDESTRIAN  
ACTIVITY

INCREASE  
PUBLIC SPACES

IMPROVE  
PEDESTRIAN 
EXPERIENCE

PROMOTE THE  
MOST EFFECTIVE  
AND ATTRACTIVE  
USE OF PUBLIC  
OPEN SPACE

SUPPORT  
BUSINESS IMPACTED 
BY COVID-19

CELEBRATE  
OUR CLIMATE AND 
OUTDOOR CULTURE

ENCOURAGE  
PEDESTRIAN  
SAFETY

FOSTER 
NEIGHBOURHOOD 
INTERACTION

SUPPORT LOCAL 
EMPLOYMENT  
AND ECONOMY

To achieve these goals, creative 
and innovative approaches to 
Roadside Dining that maintain 
the attractiveness and amenity 
of our public spaces are 
encouraged.

The City of Stonnington is 
committed to balancing 
opportunities for outdoor dining 
to support the sustainable 
operation and growth of local 
business, with the need to 
facilitate safe and accessible 
movement for all our residents, 
visitors and businesses, and to 
ensure that any amenity impacts 
that might result from increased 
activity are appropriately 
managed.
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A parklet is a car parking space, or in some 
limited instances a part of a public road, 
that has been transformed into a place that 
the community can enjoy. A roadside dining 
permit will allow a business to establish a 
parklet.
 

Parklets: 
• Support business by providing increased 

access to outdoor dining opportunities.
• Encourage people to spend more time 

enjoying our public realm. 
• Activate our streets and transform them 

into places for people rather than cars. 
• Add greenery which improves the look  

and feel of our streets. 
• Create opportunities for people to spend 

time outside and meet new people, which 
can reduce the risk of social isolation and 
mental health problems. 

• Allow more people to observe and 
participate in the life of the street, which 
can improve the overall feeling of safety  
in the neighbourhood.  

WHAT IS A PARKLET?
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Businesses can apply for one of two types  
of roadside dining permits:

1. A Summer Roadside Dining permit will  
allow for the establishment of a parklet for  
a period of 6 months.

2. An annual 365 Roadside Dining permit is 
a year round permit that is renewed in line 
with other Footpath Trading Permits. This 
program relies on the provisions provided in 
Amendment VC193 and is subject to this or 
other related legislation and its associated 
review/expiry.

Any parklet may only be erected and occupied 
on Council managed land if: 
• A permit has been issued under City of 

Stonnington’s General Local Law 2018 (1).
• The applicant has entered into an 

agreement with the Council in a form 
required by the Council. 

PERMIT OPTIONS
Amendment VC193 

This amendment 
changes clause 52.18 
(State of emergency 
exemption) to support 
Victoria’s social and 
economic recovery 
from the coronavirus 
(COVID-19) pandemic 
through temporary 
planning scheme 
and permit condition 
exemptions that enable 
outdoor dining and 
facilitate the reopening 
and safe operation 
of restaurants and 
other food and drink 
businesses.

To find out more, visit: 
planning.vic.gov.au
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FAMILIARISE YOURSELF 
BY READING THIS 

DOCUMENT

DETERMINE IF YOU 
QUALIFY AND WHICH 

APPLICATION IS RIGHT 
FOR YOU

TALK TO YOUR 
NEIGHBOURS AND 
REVIEW CONSENT 

REQUIREMENTS IN THE 
FRAMEWORK

DESIGN YOUR 
PARKLET*

WE’RE HERE FOR YOU. 
CITY OF STONNINGTON 

CAN PROVIDE INPUT 
AND ANSWER YOUR 

QUESTIONS

SUBMIT YOUR 
APPLICATION 

APPLICATION 
REVIEW

GET YOUR PERMIT, 
INSTALL YOUR PARKLET, 

HAPPY DAYS!

PROCESS
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Good design takes time and we want to 
work with you to ensure a high quality 
outcome. Your project design may have 
several rounds of review and revision.
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*Detailed design guide 
can be found in the 

framework.
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SUMMER ROADSIDE DINING PROCESS 
Applications open in October at   
www.stonnington.vic.gov.au

Apply: Complete an online application form 
and submit supporting documentation.

Review process: Once the annual application 
period closes, Council will review applications. 
Applicants may be contacted to provide further 
information.

Permit issued: A permit will be issued for 
applications that meet the eligibility criteria.

Installation: Council will contact the 
applicant to arrange for installation of parklet 
infrastructure.

Operation: It is the permit holder’s 
responsibility to manage the parklet in 
accordance with the permit conditions. 

Remove infrastructure: Council will work 
with the applicant to remove the parklet 
infrastructure at the conclusion of the summer 
program (30 April).

365 ROADSIDE DINING PROCESS 
Applications open year-round at   
www.stonnington.vic.gov.au

Apply: Complete an online application form 
and submit supporting documentation. 

Review process: Council will review an 
application and the applicant may be contacted 
to discuss aspects of the application or 
to provide further information. Should an 
application meet eligibility criteria, Council 
will work with the applicant to finalise Parklet 
design to ensure compliance.

Permit issued: Should your application meet 
the criteria and be approved, a permit will be 
issued.

Installation: Council will contact the  
applicant to schedule the installation of  
parklet infrastructure.

Operation: It is the permit holder’s 
responsibility to manage the parklet in 
accordance with the permit conditions. 

Invoicing: A pro rata invoice will be issued 
at the end of the fee waiver period for the 
remainder of the annual program.

Annual Renewal: Renewal letters will be sent 
to permit holders annually. The renewal process 
will require the submission of an up-to-date 
copy of Public Liability Insurance. 

IF YOUR BUSINESS CHANGES HANDS OR YOU NO LONGER 
WISH TO PARTICIPATE IN THE ROADSIDE DINING PROGRAM, 
PLEASE NOTIFY COUNCIL IN WRITING.

11

mailto:www.stonnington.vic.gov.au?subject=
mailto:www.stonnington.vic.gov.au?subject=


To apply for a parklet the business must  
operate at least 5 days per week.

A parklet must occupy at least one existing 
car parking space. A parklet may also occupy 
other space within a laneway or street where 
there is an existing intermittent closure.

A parklet will not be permitted in the  
following locations:  
• streets where the speed limit exceeds  

50 km/h 
• car parking spaces with: blue restrictions 

(such as accessible parking spaces), red 
zones (such as No Stopping areas, Loading 
Zones, Truck Zones, Taxi Zones, Mail Zones) 
or green parking restrictions less than  
1 hour 

• areas obstructing: 
• access for deliveries, essential and 

emergency vehicle access, access to 
commercial carparks and residential 
building carparks 

• fire hydrants 
• bus zones or adjacent to tram stops.  
• clearways/tow-away zones 
• protected cycle lanes 

• where a 3 metre width for through traffic 
cannot be maintained 

• within 1 metre of a fire hydrant or 3 metres 
from a post box 

• within 2 metres of a Yarra trams pole 
• in car spaces where Council deems it 

unsafe for the public 

Applying

To apply for a Roadside Dining permit  
applicants must:
• Complete the application and sign  

the associated declaration. 
• Pay an application fee. 
• Hold Public Liability Insurance of  

$20 million. 
• Provide plans for the proposed parklet at  

an appropriate scale (1:100 or 1:200).
• Comply with any conditions required by  

the application form, as amended from time 
to time.

ELIGIBILITY CRITERIA
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The following City of Stonnington  
documents are relevant to this policy:
• Roadside Dining Policy 2021 
• Stonnington General Local Law 2018 (1) 
• Stonnington Footpath Trading & Awnings 

Policy 2013 
• Stonnington Footpath Trading New Fees – 

Framework 2021 
• Stonnington Climate Emergency Action 

Plan – DRAFT 2021.

All uses proposed in the roadway (public 
right-of-way) shall conform with City of 
Stonnington General Local Law 2018 (no 1). 
Additionally, all parklets should be designed 
to meet the intent of the design guidelines 
within the Roadside Dining Policy and this 
handbook and the relevant operational 
framework.

All projects within the public rights-of-way 
shall comply with the Disability Discrimination 
Act (1992) and current Road Management Act 
(2004) Standards and guidelines. 

RELATIONSHIP TO OTHER DOCUMENTS
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Council has approved a fee waiver for both 
Roadside Dining Permits for the period 
between  1 November 2021 – 30 April 2022.

The following fees for each program will be 
waived for the period of six months:

Applicable fees for a Summer Roadside  
Dining Permit include:
•  Application fee at the time of lodgement  

of the application
•  Permit fee 
•  Barrier hire and associated costs during  

the program.

Applicable fees for a 365 Roadside Dining 
Permit include:
•  An application fee at the time of lodgement 

of the application*
•  A six month permit fee*

*As of 1 May 2022 application and permit fees will be payable,  
this includes pro rata permit fees from 1 May, 2022 for annual  
365 Roadside Dining Permits.

Fees are set through the annual Council budget process, or as  
varied by Council resolution. Please refer to Council’s annual  
budget for further information.

FEES



Summer Roadside Dining permits will  
be issued for 6 months. This program is a  
pilot program and will be reviewed at the  
end of 2022.   

 A 365 Roadside Dining permit is a year round 
permit that is renewed in line with other 
Footpath & Trading Permits. This program 
will be reviewed prior to the expiration of 
Amendment VC193.

The permit holder must: 
• Monitor and manage their parklet to ensure 

they are operating within the requirements 
as set out in the Roadside Dining Framework 
and Policy as well as permit conditions. 

• Operate in accordance with the conditions 
of any other Council issued permit for the 
business or premises and VCGLR issued 
Liquor Licence (if applicable).

• Observe all local law provisions relating to 
outdoor dining, noise, responsible service 
of liquor, and health and amenity. 

• Ensure patron behaviour does not interfere 
with the use or enjoyment of the area 
by other patrons, residents, visitors or 
members of the public. 

Discretion of Council 

Council reserves the right to make 
adjustments to permits or revoke a permit  
at its discretion.
 

EXPIRY 
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RESPONSIBILITIES
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National Relay Service

If you are deaf, or have a hearing impairment 
or speech impairment, contact us through the 

National Relay Service.

TTY users, phone 13 36 77 
then ask for 8290 1333.

—
Speak and Listen users, phone 1300 555 727 

then ask for 8290 1333.
—

Internet relay users, connect to the NRS 
then ask for 8290 1333.

—
Community languages

Translated information about our services is 
available by clicking on your language below.

Mandarin –   – 9280 0730
Cantonese –  – 9280 0731

Greek –  –  9280 0732
Italian – Italiano – 9280 0733
Polish – Polski – 9280 0734

Russian –  – 9280 0735
Indonesian – Bahasa Indonesia – 9280 0737

Vietnamese – Tiếng Việt – 9280 0748
Other languages – 9280 0736


