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Mandarin — @15 9280 0730

Cantonese — R &E 9280 0731

Greek — Ellinika 9280 0732

Italian — Italiano 9280 0733

Polish — Polski 9280 0734

Russian — Pycckuin 9280 0735

Indonesian — Bahasa Indonesia 9280 0737
Vietnamese — Tiéng Viét 9280 0748
FiAHEIET 9280 0736

EEFRRF
b P AR S5 LSRR BAT 7 ) B Y R 0 A R
TTY AEGRHLH B R 2 E b 4 ik 55 Fe il 113 677, #8Jaik 8290 3224.

Version 15 July 2022 — June 2023 Page 3


https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Mandarin
https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Cantonese
https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Greek
https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Italian
https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Polish
https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Russian
https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Indonesian
https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Other-Languages
https://www.stonnington.vic.gov.au/System-Pages/Community-Languages/Other-Languages

Aged Services — Client Information Handbook T .

H>x

1 TSR 1
B2 =1 SOOI 3
B AR DS ettt a et n e n e 3

L1 ST 6
TR MR AL FRAEHIIRES oo 6
B2 ST 7
e 3 STV STTTRS 7
B SETIIUIE T <ottt 8
FEBA A FRL ettt ettt e r et a et e ne et e e ne e 8
FEZIIEZS oottt ettt s 8
AN B BT MR 25 oottt 9
AL BT B Z5 ettt t et e e r e 9
FEUNFIEE AT oottt ettt n e 9
b 1 7] SRS 10
I OSSOSO U PRSPPSO 10
G 1< o OO TR 10
T Y ST 11
TS RS BEIRANFE T] oottt 11

15 S 12
S i USRS 12
FETEFT B RIBERETE R oottt 13
FE D IR GG vttt 13
ST R 14

B4 = NPT 16
3o | OSSR 16
g/ [ OSSO O TSRO SU SRRSO 16
B T R R ettt Rttt R et R et e e e et ne et eneereneeneenes 16
THPE TR RIFZAURTR oot 16
V=SOSR O OO O TSR SORTP 16
2= SRS 17
A FEEUIE THLTIIEEIR oottt 17

Version 15 July 2022 — June 2023 Page 4



Aged Services — Client Information Handbook T
BT vttt 17
oI T N s I 74 5 TSRS 18
BB TG TR et 18
TV B <ottt n e r e 19
BRI TTAT ¢ttt ettt s et e st n s 20
IR GRS RE VTR 20
FEERFNZEFE — 20195 7 7 oo 20
BAEIR N FBE ALK BRI TR oo 22
TG <. 22
BT DA <ottt ettt et R et e et s et et n e e n e 22
TR MRS AR T T AT ettt 23
L TSRS 24
I TR IR ITZETR oottt 24
€ =SS 24
I OO OPSRROU PP OPRROTR 24
F BT BRI oottt 25
KT TR IR ZE ARUSL TR BB IR e 26
SEATIRIFITIC B oot 27
FEDKHUFA T ettt et 28
B T tttee ettt e ettt e e e e et e e —eeoa—eeoa—eeea—eeaatee ettt eaa—eeateeaaeeeeteeeaaeeeaaeeeaaeeeateeeeteeeateeeareeeans 31
JRERZR oottt ettt a ettt st A sttt b ettt a st b et n s 32

Version 15 July 2022 — June 2023 Page 5



Aged Services — Client Information Handbook City of
STONNINGTON

7l

NIRRT TR AFBATI RN, Stonnington 77732 55 Kb A T 5 RE S AL X
LR E MRS ANES), HA GRS S (CHSP) il 65 & LA B ANL:, S M4t X
fEy ikl (HACCPYP) (i ANE] 65 % IBER Nt MBUFIEE T FE A& AR 55 RAM B
IR BRI AR S5 o

ALK EER ST 1 U INAT & GRS SR AR I e R AR S AE B QR X EAIAE X AR, B S H by
FETYE AT MR . SRS AN ™,

R 353 R ALH -
o BN, BIIMANL, AR HRE Bl RN R ]
o FLERMANL, A, HEBRE R
o IR ANLMIIBIA .

Stonnington T 77 ik 55 AL AN AL IA AL X B 2 A, IF Ak 2 IR T A e R b 4
AR AR 55 o

Stonnington T FFZ RS A N L FEPERS . FEMERS. XUHERS . EETERIATNUE AN (LGBTD #2144t
116 25 M IR %5 5% Rainbow Tick FrEfIAT] .

FEZ RS AR BE AR5 B Stonnington T IBURF < B R EURF AN 24 ] IR 38 1 e 3
KRR R N R g Ak X Ry iR (HACC) JL[R ¥ Bh . Q@ﬂ":"w %,

T2 RE IR BE R AR
FZ RS IRAE & P CHSP. HACCPYP R BURF % Bl IR 55 -

A (PR 65 B LT AL s £ e
TiEfE K R JE R
ERREY SELk RN
LLEL S X STHRFAR S
o IEH L] o HAZZFF
o HUETL o FLIXACHE

FREMSS A RIS N AT R . ALK BUFIR G, LB B AA TR AbATT A A3 i
JRATLS AR S o

PURASRBE L. RS AR OIS . NS AAR TAEREORIAR, 2 KEW AR5 .
N BRI LR R AR, 4% E R ORIl BN AR

I A D3 AR s 208 57 A R BN A R e 224 (OH&S) ARSI AL H ELANVE R -

Version 15 July 2022 — June 2023 Page 6



e

Aged Services — Client Information Handbook City of
STONNINGTON

SREUR 55

#KHL Stonnington 7E % % 1 F-425%t 65 % LU R (K AM 65 % UL FI AR AR . GAER Y
SREUIR S5 (0 F 540 F B .

65 5L THIA

4T Stonnington 77 E MRS AL I HLTE 8290 3224 FIFRATHRIE, TELH T MEFA TR LA 4 B &
REM AN FE AR . FATS AR — L, BHE RS EH BEIEZ RS

WRART GAE B2 BA IR IR S SR B RS, RATE BRI BA RS, A8
L BRI R FIREE, B RIRRIERAT TAE N R4 . SRR AR B2 4L X SRR S . 4
(X A8 ARG Bt PO RS, B A TRV, (G S v Rl RE e e H K .

KRB 52 1 R 25 L S AR 35 T S R R B, 5 AT RS — N IR PR, BRI S R B B A
b LA ] S Bk 2 b, DA 4 RE R (6 7 R 2 A

65 5 L LA

%47 My Aged Care Bt Z& FH0 [ HLE 1800 200 422, B/ 11 My Aged Care i
www.myagedcare.gov.au

My Aged Care k& HHCo (1) EHER (A 40T
o EMl—-EMT: k48— k8
o EMWIN: EF104 - TFHF 24
SRR ZR R, $K4T 131 450, SR ERFEH: 1800 200 422.

My Aged Care Ik & .0 = 5 URTHE IR I BEAR S5 AFANZEK, A7 0] Be e HE— A v 52 BT TR
WARKI T, AFEURE SRR ZEAT H bR DL I SEILX 28 H bR,  PAEAESRF VR B S7 AT SEAR .

B R AT

Stonnington 773 Ik 55 Ab A i A1 28 IE MU A £5-6 T A B0 R RGPS B IR SS 2RI AN £
RSB, BATVRNHFZER RN Z A XPFTFE, G (EARRT) ChES . &
PERATRL . AE6S . f@EE. A @UrHAL. SRBUE My T ) 22 7 DL R S B A A3 R ElFE B i
IR R ST RS 75 SR VP AL 25 3L AR ST 43 o

PRI A ANRABERE MRS . FFEREFMFERERNRT Bs N ARRIER
PPAS A AR S 7 3 52 IR 55, AT AT BE LR D BE AT IR B A N 28 VAl B 418 S8 BT 11 TG vk 3k 45
55 o

TR MR S5 AL A AR BL N R IR T AR AR 55 -
o JFBHERMAL
o JRAERAIFEE Wrifpigk & RS
o BINRAEEUH HEAM RBEAG AN £
o TR AT A B I JE 5K AT A AU A N

Version 15 July 2022 — June 2023 Page 7


http://www.myagedcare.gov.au/

Aged Services — Client Information Handbook City of
STONNINGTON

o JEALAEIALIEH X I AL T IRNLARAS B R 5878 NI N
o CFEMERR. MR, SRS EPERAIUE N (LGBTD

J&THR T BRI AA SIS IRIUIR ST, AT AT LASR (5% Al S SRR A A AT T35 B 55 A
SRz, AR SO H e T T K25 8

B E e ARSI TN, TEEKR:
e 65% %Ll F: MyAged Care BEZ 0, Hiif 1800 200 422,
o 65%LLF: FRZRKAL, HiF 8290 3224.

PLFEIREUAR 35

FITAT R 55 #8  AR A 7 BERE EEORAT 73 L, R 55 $R ik en R L TE 1% B BRI HLBOA He SCRFE £
N

PA IR ARSS B, WRSTADLSEIr, A DR R L e A 7 2 L/ ol 32 2 A K AR e 3R A
55 o RSN AE VR S/ AR 55 70 B A el SR A — A “ L SB3REBUIR ST TR 1tk
g, XIEHTR 7RSS RO RE P K 2P A W

HERAA B

A7 IS AR 55 1) 75 SR M DAY BRI, TR E S5 AL vl e BT HEA 44 ki i, HEBAAZ B B 1
AR FL DAl 75 242 D8 S i HERA o

HERAAL BB SR, R SR RIAL, AR IR ARA TAEHERA 44 5 B RO B 1R IR S5

I SR IUR 55 75 ZEHERN . K UTI 2 SR AU T5 T RO S, 1 HL AT RE 2 R O e SR B R %
AR 55 2L BT U6 HI 0 P B o

HEAAR S
B T LA 7R MR A MRS, RS2 IR S5 Lo AR 2T S 4 3R %

ARV Ja 452 47 65 % LU N AR S5 D056 2 B A HLAd AT PRSP A AR 20 B A1
FRE M5 AT LB PR PR 55 . VRS I & &5 Uk H I N 45 R R L E RS A SRR A5 1
RSN, TR IR E d A TR At ek (), DA ORI N KIIE fh A TR]
LA 5 BT G RS, AN BRI

URRBA E e S W AT & B ARHE IR 55 7 EHRE 1 IR 2RSS AL SR A i IR 5 Y L, AT mT g
B4y 65 5 LT L UL R NSRBI SS

Un SR B AR DL A i FL 7 5 B L R 550 B BB A Ao, TR R 55 A ] LAFE 246 B
ARG, I A K/ E S N 7o

FIGh, AR (O B DU AT e B DL AR AR A, A BEAR I FEOB A A AR sl
SRS .

AR5 4% R 0 e, 1 HLUS A ARE R AN AL AL B 75 SR R A% 7 LT AC -

5

Version 15 July 2022 — June 2023 Page 8



Aged Services — Client Information Handbook City of
STONNINGTON

ISR T VP A DO R A A b, WEAT 7 IR A 1 L 8290 3224 ik
T 5 B AT S e

AR E RS

U R E T N 432 R 55 I B AS 26 A, AT T 2 gl it vk e RO B el . A SRARATTAS )
XA, AT BEET H R,

HFR iZ B K% : Manager Diversity and Aged Services, City Of Stonnington, PO
Box 58, Malvern, 3144,

AEFERIR S

TR M55 AL SE R S5 B0 B O AE TN SR AT MR R AR Bl Bl o 4 RF U2 A Sk ST
AP B A B IR RS AR IR ST L, e R (EART -

e PEGME&

o EEE R (BRI ATIED
o ftTh

o [AfEEAK

o EHHRA

o 2RV AE FE AN 22 A FI i PR il

o OWANEERE B IR S 4 T

SR AR £ 95 T 45 AR B TR 5 T 56 S IR 5 0 (3 0 /S i DA
FRMER L LR I 2 91

R SR (1 e IR LR A 1Ty HL 37 75 48 IR 55 BB A% AR ifE, - Stonnington i AT AR £ 5K
W ARSS I 2 R K /BN 7 £

BN Sr

65 Z A TFHIA:

AN FKEERA S AR N iR S5 U AR AT LR AR 55 - 22 1 iR TR 2 IR 55 Ak 12
PRIk SHIE R, H9L 8290 3224, FKEEMK . A BRA BB M N ARG N $2 H %
I BRI BAANFE

PPAG B 5ORE B 58 B R BEAR 261 o WOR B N BURR S2 IR 55, PG B B itk — D 4l
REFF A — PP A 8] o

PN G IR LM R FFE TSR AI SIERZ DT ZRERIVP, DA E LAY
Keab FEGE S FFIRME 5 AL 7T 70 S DU S G Fp AR R 22 A B RS B4 . e Wtk BAS
BT DR B SRR, PR B GO IR T R, R R X S TR EE S R 55
A8 — AR TR, SRR PR BE R A (0L R 22 4

Version 15 July 2022 — June 2023 Page 9



Aged Services — Client Information Handbook City of
STONNINGTON

65 % L LRI

A% 65 % UL ER A KIIRSSE B Al LAER4T My Aged Care Bt £ 410 HEi% 1800 200 422 ZHL.
16 28 HP 0o A 8 AR B AR S IR N HEVEA o VRN RS AU S B RIR T — AN EREH B X
BATVEA OR8] . B3, A AT RE S B R RE UM N I IR S LM B2 2 R %S B il @ — A
MRS, BARRLAE AR 2 I 4n s, BFEIFIRETE] . SR, B RS SRS TAE DL R e
X} AR 55 BRI IR LK

R R 257 el
W 2 A 25 B ) 2 S B M 0 e e 2

FeAE SR AL SR S5 B S AR N G ) DAk 1) — 42 52 ) G B 55 &, -l 45 DR A7 A Tt
o L, DU ORAR I U (VPG 7 2SR IS5 o FRZ MRS AL A PRIERE R K U5 IR AR N 3
MUHESEE, % AT ATUI A AN R A B AR N SR e (3 B

E

e R YT 5 25 T AT 0. F M55 A 2 3 6 M6 55 79 T 6 0 LA 2 T
LA E T

SESHE R0y TR OR IR S IE N AT RS B U AR A RN BN T DABE I R, DA
50 X AR AL ) 75 2

A R R IR T T R IR S . I R (O FE B I, 7T
HRAR A A AT SRR SR b TR 4 s SRS 0 AR MU, B 65 2 19 AT T R 3
it My Aged Care HEATHE S B RIBET B . R4 AR SRR, 1M Fkim
L) 425 4 o 7 T

RS - BEHERF

TR M55 AL SE R I 55 5 A5 B B S NANTGE SR AEAL X AN RS AT 2, N ARF & B 2% AF
A NIRGLIL R SCREAT B, JFAR B A SCRIIREE A 0% . mi IR F5 ZA0 N . an Rz f i 3
i B IR R S5 AL SR B AR S5V, BRATTARS R I Tt B0 /OB, [ HL e LA A (XS
. R 1 RER DAL T LR 7 ZE IR IR AR B AL, IR E IS A IR B 9 4 B
B I 55 RO BUR o

S W EEE LIRSS, FRE RS AARBC & U RN, St B M SR 8. e ik
55 R SCRFIE PR A5 I B B g AR 2 /T N I 7 ZE R f)

TR R 55 Ak BRI AN T YT ir 1 o

RS5O Fe Sk TN NBOVPAG 75 2o BRTIUIR 55 70 O BR B S B s, DURA DR AR 55906 A2 5 1T 7 ZE A
NEOR, X mAE B IR S5 VALY IR) 2 5 VR o BRI (10 i R BRI DU U e, A1 mT REAR
24 i) 7 AN P B SR B R 55

Version 15 July 2022 — June 2023 Page 10



Aged Services — Client Information Handbook City of
STONNINGTON

HIFER

JEST 5 A AL o o A G SRR 4 B 55 ) R EAT R, AR BB R E . I T
H 2> BRAS BTEH] o

H R NGEE R &% : Manager Diversity and Aged Services, City of Stonnington, PO
Box 58 Malvern, 3144,
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A RBUR A B ER
SR LU O MR 25 R A6 AR 2 2K, TS 0 A AU T4«
FEE S5 RAT I F IR 7

K i LR 24 DRI IRS . AR 24 DI Z LG FRTKHRSS . Stonnington 777
IR B [l R 254 22T RF s

AR BT ETIUE AR 55 I 8] Z BT SR AT 24 /NS 3@ RO R 55, F7 2 MR 55 AR SR 55 9%

SRS TR AR ST B — A AT, I R R N R B DU I 55 AN K (LR
R EREEERD) . IRSS PR AR
NG

Stonnington Ti7 & L 2R i S LA, A4 SR AN N TR IR 55 AL P F B IR 55 ORI A
St B T MAE AN, FREMST AL E WA RIS IR IR ML, A B EGE A 55wk it
BR T o
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CRBIE S RGBS PR BT

R BRBER
T8 M 55 A ALK B R 1 S A, RO B SR AT O ik 55 5T & DA A Gt ] B8 7 1 s f JB 25 £E 4 X
BRFRENEEGEE ., BFEXY. PUESSERFEN TR ITA KRS id R e SR,
Al DL R B AR E NS t. sbah, IRATTE S H 988 2 ANPE E $e RS T e ik, B AR AT
A T 2R fe A XAt AT 182 52 B R 55 1A T PR
AT CLE BRI R AT IR IS AL H T 8290 3224 kiR ptEL ek,
BA] DL AR S5 I aa B SR AL i o o 25 L B T PO PE SR AR 28 AT B B, A &G — TUE A X 0y
RIIFEA
FRZ MRS A BV RBERARET, IR R IFHSB R AT A, A%
R W FREUR B AR S N B BUE AR, B IRIT IR IS AL TS 8290 3224,
P YRR AT B2 k% Manager Diversity and Aged Services, City of Stonnington, PO
Box 58, Malvern Victoria 3144, 554 FH i % % Bl g iR .
Jii % % 1% E. 4% 7] Manager Diversity and Aged Services (ZHEAL L FFE RS L) #KiF, K
AR AT DS TS CL R AT R IE AT
o IR
https://www.stonnington.vic.gov.au/System-Pages/Contact-us/Feedback-and-complaints
o MRRAIX M BT
General Manager Community and Culture
City of Stonnington, PO Box 58 Malvern, 3144
o IKARPATEEL:
CEO, City of Stonnington, PO Box 58 Malvern Vic 3144
o IRRZEMIFEL .
Ombudsman Victoria, Level 9, 459 Collins Street, Melbourne, 3000.
$2R k5. 1800 806 314
M4k www.ombudsman.vic.gov.au
o KARBITIHEL R:
Ombudsman Commonwealth, Level 1, 441 St Kilda Road, Melbourne, 3004.
Hif: 1300 362 072
M4k: www.obudsman.vic.gov.au

o KARFFEMFIFEL -

Aged Care Complaints Commissioner
H k5. 1800550 552, = . www.agedcarecomplaints.gov.au
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Vibalil) &
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H il Bt pn i

NI bR HEAE 2022 427 H 1 HE] 2023 46 H 30 HZ [8H%KL:

B IR %%
W (B
-2 E X (LN TN EA R
(% GST) (% GST) (% GST) (# GST)
H.E$6.10 $19.35
el £ 3$8.05 $41.90 $94.75
H5$6.10
$94.75
T B FR 4 - #38.05 $19.35 $41.90
H.r$6.10
$94.75
BRI 368,05 $19.35 $41.90
Sk Nk $5.85 $7.10 $17.65 $92.35
JER %Y $12.90 $21.15 $52.65 $94.80
A6 AT E AR $12.90 $21.15 $52.65 $94.80
X RIS \
A
iFZE X RN SEE PN =1 0N R
(% GST) (% GST) (% GST) (# GST)
AT AL B b T B B b HE R T AR AL
#HXATE
HFE$1.70
RS |
=8
g =IEK 2R A £R 2
BRENER (B =Wk, R (7. ¥, | B B3F. B3R = (. =R 9
) e @i B £ PSRN SN SN o) bi @, B
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(% GST) $9.55 $10.20 $17.66 $17.66
KRB
(4 GST) $24.60 $24.60 $34.39 $33.89
GIRYN:cR k0 57 9 5o
e % EX 753 =B D)% A Foigsy Rt
R H
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REH
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PO Box 58
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RS
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@ FARATERFERAT W B0 P
HE 5
o H LATATHE 252k -
W TR Pk
U7 0] T U P9k S B R 240%% www.stonnington.vic.gov.au.
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XL E 3%

Bt L5 S5

Stonnington i (3@ [ 11 8290 1333

My Aged Care 1800 200 422

Advanced Care Planning Advisory Service 1300 208 582
Crrn RSP R 5 e 55O

Alfred % i 9076 2000

Caulfield Aged Care Assessment Service (ACAS) 9076 6428

(Caulfield #F#Z k55 VEAS AL, fEiFK ACAS)

Carers Victoria (M B A 2

1800 242 636

Caulfield Community Health Service 9076 6666
(Caulfield 4 [X fg 5 i 55 H 0D

Caulfield General Medical Centre 9076 6000
(Caulfield 38 B y7 Hr)

Centrelink (FEF#E) 13 24 68

Commonwealth Carers Respite Centre

CHRFR IR N AR e )

1800 059 059

Dementia Australia BRIV & G5 R~ o)

1800 100 500

Dementia Victoria (k& &R Pp2) 9815 7800

Department of Veteran’s Affairs B ZE N ZH53) 133254

Emergency Services (Police, Fire, Ambulance) 000
(B2RS — B5%. WM. B35

Inner South East Post Acute Care (ISEPAC) 9690 7997
CPYIZR R DX FORE B oLy, fRTAK ISEPAC)

Prahran Mission 9692 9500

STAR Health 9525 1300
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Bl HIE S
Victorian AIDS Council (4N a5 EE S 2) 9865 6700
JE A BRAFE T Hrifisk 5 R AR 55

Victorian Aboriginal Health Service 9419 3000

CHEMIJFAE R REAR 55 L)

Connecting Home — A ffir 2: i — A3 Ak 5%

www.connectinghome.org.au

RS

Action on Disability Within Ethnic Communities (ADEC)
COBRIERAL X ARATE, fiiFk ADEC)

1800 626 078

Carers Victoria (41 & A #p2)

1800 242 636

Elder Rights Advocacy (ZAERFIE)

9602 3066 or 1800 700 600

Micare (ZRIFR “Hrd XL R EIEF 07 )

9510 5877

Office of the Public Advocate (A 3E4t=4b)

1300 309 337

Ombudsman Victoria (4EMNiHE L 7D

1800 806 314

Ombudsman Commonwealth (B E % 51D

1300 362 072

Prahran Citizens Advice Bureau (Prahran T &) )

9804 7220

Seniors Information Victoria (4N Z4FE4Z AL

1300 135 090

Seniors Rights Victoria (4 ZERF] A1)

Victorian Aboriginal Health Service (4N 54 R4 BEAR 55 9419 3000

MAFE S ZHAIRSS

Action on Disability Within Ethnic Communities (ADEC) 1800 626 078
OB RAE X FAT S, fiifk ADEC)

Australian Greek Welfare GEJIF I A& FI4E) 9388 9998

Australian Polish Community Services Inc. 9689 9170
CELPHIE =4 X R 254D

CO.AS.IT (B RH#:XD 9349 9000
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Bt LSS5
Fronditha Care 9552 4100
Jewish Care (Victoria) Inc. (4EMIBL KAL) 8517 5999
Mi care CZHIFX “Hrg X RBEHEF 07 ) 9510 5877
Russian Ethnic Representative Council 9415 6444
(P RBEACR FE F 2
BRMEE. KRR R BRI AR S
Gay and Lesbian Health Victoria (GLHV) 9479 8700

CHEPN B3 TR PR B A (R AR, TR FR GLHV)

Matrix Guild

0427 482 976

Transgender Victoria (4EM #5172

9020 4642

Vintage Men Incorporated

9819 5483
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v RER

FATE LR B PEUECN S5t o

HEI N IR, HE R H .

Manager Diversity and Aged Services,

City of Stonnington
PO Box 58
MALVERN VIC 3144
e (EHFREE)
w44
Hik
T
X
A A4 iR 55
Qi) CE AN = g AN S RS )
R PriREHIR F R EGWR (T2 D
Q& a &
ERGRIR AR AR R L
X
RIMR BB ARSI RME? GFT4 D
Q2 Q%
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