
How to cancel/withdraw
from a group fitness class 
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2. Enter your email
address and
password. Log into
your Xplor account. 

1. Scan QR code to
go to login page.

3. Once logged in,
scroll down.

4. Find and select
“Schedule”

4. Find the class you
would like to cancel.
Select “Withdraw”

5. Select a reason
from the drop down
list and then select
“Withdraw”

5. Select “Done”


